
Validate your instinct w
ith



CLICKS-TO-BRICKS, OMNICHANNEL, 
GHOST KITCHENS, EXPERIENTIAL… 

Today’s retailers are faced with a constantly shifting 
marketplace. One where you cannot afford mistakes. It’s not 
enough to leverage data and analytics to fuel decision making. 
Anyone can help with that. You need a partner that truly 
understands your business and how important your real estate 
strategy is to your bottom line. And your top line.

CBRE FORUM ANALYTICS IS THAT PARTNER.

Founded by a data scientist and powered by the global leader in Commercial 
Real Estate, we have the perspective, knowledge and scale to support your 
location strategy. With Forum, you won’t just get a number on the screen. We 
will provide the critical context and transparency needed to actually understand 
your portfolio. With regular model updates delivered in a fully personalized 
GIS solution and white-glove service by seasoned professionals, it is easy 
to understand why Forum has industry-leading client retention. And we are 
committed to keeping it that way.
 

BRING YOUR QUESTIONS TO US. WE ARE HERE TO HELP.



Our fully customized mapping and reporting system provides an easy-to-use, interactive 
platform for growing brands to analyze and manage portfolios and development.

• For additional insights, the Market Optimization Engine adds analysis that evaluates 
and prioritizes markets across the U.S. to produce a strategic roadmap for market 
planning and resource allocation.

• Our Peer Comparison Engine weighs similar existing markets and analog units 
against potential sites. This analysis provides multi-factor scoring to aid sales 
estimation and takes your real estate planning options to the next level.

• For established brands with at least 50 units, we provide Predictive Modeling 
to determine the unique factors that directly correlate to your existing units’ 
performance which can be used to predict how new units may perform. We use a 
variety of modeling techniques, including machine learning and regression, and 
provide full transparency into the modeling engines and how we derive our insights. 
This visibility provides the critical information you need for successful real estate 
application.

PREMIUM 
SOLUTIONS

There’s a lot at stake in choosing a new location for your brand. 
That’s why you need data science to validate your instincts. Whether 
your brand is in the early stages of development or has a nationwide 
presence, our systems are tailored to suit your growth strategy. From 
simple demographics to a predictive platform powered by machine 
learning and artificial intelligence, retail brands of all sizes trust our 
real estate planning solutions.

For Retailers
• Retail
• Education
• Banking

• Grocery
• Healthcare

• Restaurants
• Services



For Private Equity Investors

White Space Opportunity Report 
Making quick, instinct-based decisions in the Private Equity arena is 
an expensive risk given the competition for quality brand partners. 
Forum’s White Space Opportunity Report uses our exclusive 
algorithm to produce an optimized development blueprint that 
identifies and scores hypothetical opportunities for growth. 
Reporting includes relevant benchmark, market, and 
competitive index data, along with scoring engine results 
for further internal analysis and distribution—giving 
investors actionable intelligence to make data-driven 
portfolio decisions.

For Retail Landlords and Investors
We understand the capital you’ve put into your investment and the importance of its 
success. By using the power of data and analytics, we help landlords, investors and 
developers understand how to maximize their space and energize their communities.

Retail Tenant Calibration Study 
The Retail Tenant Calibration Study is a Massive Mobile Data-based report that creates 
a scientifically-based trade area for a retail location. The study provides information on 
visitors including day/nighttime location, dwell time and hot spot locations in the center. 
In addition to defining the trade area, this report will provide insights on demographics, 
psychographics and retail preferences for the consumer base, allowing landlords and 
investors to better merchandise and serve their customers.

Mixed-Use Demand Study 
How do I maximize the value of my land? What mix of commercial, retail, hospitality and 
residential will the market support? When Investors and Developers need answers to 
these questions, CBRE Retail Analytics partners with CBRE JV partner Streetsense for in-
depth, highly customized and data-driven demand studies and consultation. Delivered 
as a comprehensive report this Advisory offering gives clients the analysis they need for 
well-informed, long-term planning and decision making.

PREMIUM 
SOLUTIONS

* CBRE Retail Analytics works closely with our Global Data Privacy Office to ensure that our use of data complies 
with privacy laws and regulations and enables the trust of our clients, employees and all individuals whose personal 
information we steward.

    How do I maximize the  
value of my property?



CLIENT SUCCESS

“We have had the good fortune of 
being partners with CBRE | Forum 
Analytics since 2014. Over that time, 
our needs have evolved from basic 
mapping to advanced geospatial 
analysis. The team at Forum has 
evolved along with us, supporting 
us when we know what we need 
and leading us when we are unsure. 
Our store growth over the last six 
years has been extraordinary and 
our partnership with Forum is a key 
component to that success.”

– MATTHEW WALLS

Former Senior Vice President, Global 
Development, Domino’s Pizza

“Their online solution is easy to 
use and the analytic models give 
us the level of confidence we need 
to make informed decisions. It is 
being used in multiple areas of our 
business to help us continue our 
successful growth. We continue to 
be impressed with Forum’s level of 
customer service, responsiveness, 
and attention to our needs.”

– RITA BARR  
   Associate Director of Retail Real Estate    
   Operations, Verizon Wireless

“First, they developed a sales 
forecasting system for us that 
exceeded our expectations.... They 
automated the process of running 
the model, so we could analyze the 
potential of dozens of sites in hours 
instead of weeks. Additionally, the 
analysis they performed for us on 
site quality really had a positive 
impact on our business. It helped us 
identify exactly what site features 
were most important to our top-line 
performance enabling us to train 
our field agents to look for specific 
types of locations. Now we know 
that each store we open has the 
greatest chance to succeed.” 

– JOHN VENHUIZEN
Chief Executive Officer, Ace Hardware   

TONY CONTI 
Senior Vice President

+1 978 869 8285

tony.conti@cbre.com
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